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People who know animals  
will protect them. 

ZOO RESTAURANTS GMBH 
 
 
The company Zoo Restaurants GmbH 

Fully-owned subsidiary of Zoo Zürich AG 
 
 The profits from the zoo restaurants and zoo shops go 

directly to Zoo Zurich in support of its ideal objectives. Two 
percent of the overall turnover from the zoo restaurants and 
zoo shops goes towards the conservation projects of 
Zoo Zurich. 

 
Management Marcel Ritter, Head of Gastronomy & Retail 
 
Staff 41 full-time and part-time employees (40 FTE) 

around 130 temporary employees 
 
Annual revenue CHF 21,3 million (2019) 
 
Restaurants Zoocafé 

Restaurant Altes Klösterli 
Restaurant Masoala 
Restaurant Pantanal 
Several catering stands and kiosks 
Various rooms for events 

 
Shops Zooshop (at the main entrance to the zoo) 

Masoala Shop (at the Masoala Rainforest) 
 
Address/Contact Zoo Restaurants GmbH 

Zürichbergstrasse 219 
CH-8044 Zurich 
+41 44 254 26 00 
restaurant@zoo.ch 
www.zoo.ch/restaurants 


